
Who to Call: Prince George’s County 
This information is provided by District 1 Movers & Shakers 

 
  

Property Maintenance Issues Noise 

Report noise issues immediately.  Action 
can only be taken when noise can be 
heard.   
 
3-1-1 for non-emergency 
 
9-1-1 for emergency 
 
Non-Emergency Police Dispatch: 301-352-
1200 
 
The current standard for RESIDENTIAL 
neighborhoods is 65 decibels during the 
day and 55 decibels at night. 
 
 
Contact District 1 Councilmember Tom 
Dernoga.  Phone 301-952-3887 or Email 
CouncilDistrict1@co.pg.md.us 
 

Prince George’s County 3-1-1 is used to 
submit Service Requests, Report an Issue, 
or get General Information 
 
Blighted Property, Unsafe Structures, 
Unpermitted Construction, Business 
Operating in Residential Neighborhood 
 
1) All issues: Use 3-1-1 as the contact for 
Department of Permitting and Inspections 
(DPIE.) Get a service request #, ask to be a 
person of record. 
 
2) If needed, follow up with Department of 
Permitting and Inspections (DPIE) at 
https://www.princegeorgescountymd.gov/
1024/Permitting-Inspections-and-
Enforcement  or call 301-636-2020 
 
3)  Contact District 1 Councilmember Tom 
Dernoga.  Phone 301-952-3887 or Email 
CouncilDistrict1@co.pg.md.us 

Safety/Health 

Mental Health Crisis: 2-1-1 or 9-1-1 
National Hotline: 988 
Community Crisis Services24 hour hotline 1-800-273-TALK (8255) 
 
Prince George’s County: 
Community Crisis Services. https://www.thesantegroup.org/where-we-work/prince-georges-
county-md/ 
 
Outpatient Services 301-429-2171 
 
•Behavioral Health Services – 301-856-9500 -- 
https://www.princegeorgescountymd.gov/1733/Behavioral-Health 
 
• Community Legal Services 
https://www.clspgc.org 
240-391-6370 
 



 

Trash/Recycle/ Yard 
Waste/Compost 

Trash pick-up and disposal, yard waste, 
compost 
https://www.princegeorgescountymd.go
v/179/Environment 
301-883-5810 
 
• Report to PG3-1-1 

Illegal Dumping 

• Illegal Dumping: 
https://www.princegeorgescountymd.go
v/1002/Public-Works-Transportation 
301-883-5600 
 
• Report to PGC3-1-1 
https://www.princegeorgescountymd.go
v/departments-offices/community-
relations/pgc311 
 
• )  Contact District 1 Councilmember 
Tom Dernoga.  Phone 301-952-3887 or 
Email CouncilDistrict1@co.pg.md.us 
 

Other 

 
•Animal Control:  
https://www.princegeorgescountymd.gov/
departments-offices/environment/animal-
services/animal-control 
Phone: 301-780-7200 
 
•Utility Markings: 
https://www.missutility.net/homeowner
/ 
Help Desk: (410) 712-0056 
 
• Tree Removal:  
PGC3-1-1 
https://www.princegeorgescountymd.go
v/departments-offices/community-
relations/pgc311 
 
 
Environmental Health / Disease Control 
Division 
https://www.princegeorgescountymd.go
v/1874/Environmental-Health 
Phone: 301-883-7605 
 
 

Road Issues 

• Interstate/Freeway: 
https://www.fhwa.dot.gov/contact/ 
For general questions/ information: 
202-366-4000. All other requests FHWA 
Executive Secretariat 
 
 
• Numbered Roads: 
https://www.roads.maryland.gov/mdotsh
a/pages/index.aspx?pageid=519 
410-545-0300 
 
 
• Neighborhood Streets: 
https://www.princegeorgescountymd.g
ov/1002/Public-Works-Transportation 
301-883-5600 
 
 


